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This plan was prepared for Portage County at the request and under the direction of the 
Wisconsin Department of Transportation by the North Central Wisconsin Regional 
Planning Commission (NCWRPC).  For more information, contact: 
 
NORTH CENTRAL WISCONSIN REGIONAL PLANNING COMMISSION 
210 MCCLELLAN STREET, SUITE 210 
WAUSAU, WI  54403 
 
Telephone:  715-849-5510              Fax:  715-849-5110           email:  staff@ncwrpc.org 
 

www.ncwrpc.org 
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OVERVIEW AND PURPOSE 
 
Federal transit law requires that any projects selected for funding under the Section 
5310 Enhanced Mobility of Seniors and Individuals with Disabilities (formerly titled 
Elderly and Disabled Capital Assistance Program) must be derived from a "locally 
developed, coordinated public transit-human services transportation plan".  This 
requirement was implemented as part of the SAFETEA-LU legislation and the 
requirement continues under the new transportation legislation, MAP-21 (Moving Ahead 
for Progress in the 21st Century).  The purpose of the coordinated planning process is to 
have stakeholder involvement in the assessment of elderly and disabled transportation, 
and to provide strategies and goals to improve those transportation alternatives.  These 
coordinated plans were last completed in 2008 and are due to be updated in 2013. 
 
Under MAP-21, the Job Access and Reverse Commute (JARC/WETAP) and New 
Freedom programs were repealed and eligible projects may be funded under either the 
expanded 5310 program (for New Freedom type projects) or the 5311 program (for 
JARC/WETAP type projects).  Only those projects eligible to be funded under the 5310 
program need to be included as part of the coordinated planning process.  This would 
include the “traditional” 5310 vehicle purchase requests, and also the New Freedom-
type projects for mobility management or other capital projects, or for operating 
assistance projects such as volunteer driver programs or voucher programs. 
 
Development of the plan includes gathering demographic information, documenting the 
existing transportation services for the plan area, holding a public meeting to discuss 
elderly and disabled transportation services, and development of strategies for 
improving those services over the next five years.  Plans may be developed on an 
individual county basis, a multi-county basis, or a region-wide basis.  The planning 
process must be complete and the final report must be submitted prior to December 20, 
2013 and will be for grant years 2014 - 2018. 
 
 
Federal Requirements 
FTA guidelines require a locally developed, coordinated public transit-human services 
transportation plan that consists of, at a minimum: 
 

• an assessment that identifies public, private, and non-profit entities that 
currently provide transportation services to persons with disabilities, older 
adults, and people with low incomes, and the availability of those services; 

 
• an assessment of transportation needs for persons with disabilities, older 

adults, and persons with low incomes, and gaps in service; this 
assessment may be based on the experiences and perceptions of the 
planning partners or on more sophisticated data collection efforts; 
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• strategies activities and/or projects to address the identified gaps between 
current services and needs, as well as opportunities to improve 
efficiencies in service delivery; and 

 
• priorities for implementation based on resources, time, and feasibility for 

implementing specific strategies/activities identified. 
 
Recipients of 5310 funding must certify that projects selected for funding were derived 
from a coordinated plan, and the plan was developed through a process that included 
members of the public, including persons with disabilities. 
 
 
Application to Wisconsin 
Wisconsin's Specialized Transportation Assistance for Counties or "85.21" program 
application requires that 85.21 projects be identified in one of the strategies of the 
coordinated plan.  WisDOT has determined that since these are county projects and the 
basis for the county elderly and disabled services, these projects should be referenced 
in the county's coordinated plan. 
 
The purpose of this plan document is to achieve the above objectives by satisfying 
WisDOT minimum reporting-requirements as identified in the 2013 Locally Developed 
Transportation Coordination Plans Toolkit published online by the Wisconsin 
Department of Transportation.  The Toolkit can be reviewed at 
http://www.dot.wisconsin.gov/localgov/transit/toolkit.htm. 
 
 
OUTLINE OF COORDINATION PLANNING PROCESS 
 
Based on guidance from WisDOT and its experience with development of the 2008 
coordination plans, the NCWRPC developed a planning process for the 2013 
transportation coordination plans as outlined below: 
 
I. Plan for Planning 

A. WisDOT - MPO/RPC Planning Conference Briefing 
B. WisDOT - RPC Teleconference/Email Correspondence 
C. WisDOT 2013 Locally Developed Transportation Coordination Plans Toolkit 
D. NCWRPC Planning Process Established 
 

II. County Contact 
A. WisDOT Email to Key County Officials 
B. NCWRPC Contact with 2008 "Plan Keeper" 

1. Confirm County or Sub-region Level for Plan  
2. Date, Time and Location Established 

 
III. Meeting Participant Invitation List Development 

A. County Review and Update of 2008 Stakeholder List 
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B. County to Identify/Invite Users and Provide Transportation 
 
IV. Notification of Planning Meeting 

A. Invitations Distributed to Stakeholder List 
B. Flyer Provided to County for Posting and Distribution 
C. Notice Placed in Local Newspaper 

 
V. Public / Stakeholder Options for Participation / Comment 
 A. Email / U.S. Mail 
 B. Meeting Attendance 
 
VI. Planning Meeting 

A. Welcome and Introductions 
B. Review Background and Purpose of Meeting 
 1. Coordinated Planning Requirements 
 2. Map-21 Program Changes 
C. Identify Needs and Gaps 
 1. Review Inventory of Services 
 2. Review Demographic Data 
 3. Review 2008 Coordinated Plan 
 4. Brainstorm Needs and Gaps 
D. Identify Strategies and Actions to Address Needs and Gaps 
E. Prioritize Strategies and Actions 
F. Plan Approval 
G. Wrap-up 
 1. Confirm "Keeper of the Plan" Designation 
 2. Meeting Evaluations 

 
VII. Report Drafting 

A. NCWRPC Draft Report  
B. County Review 
C. Submission of Final to WisDOT 
 
 

OVERVIEW OF PLANNING MEETING TO DEVELOP COORDINATION PLAN 
 
Meeting Format 
On July 11, 2013, Portage County transportation stakeholders met at the new Stevens 
Point Transit Facility to build their locally developed coordination plan.  Meeting 
documentation is included in APPENDIX A.  Approximately 20 transportation 
stakeholders attended this meeting, including representatives of public, private and non-
profit transportation and human services providers and users including seniors and 
individuals with disabilities.  Participants were asked to sign-in and given handouts 
including an agenda, meeting evaluation form, copies of MAP-21 background material, 
county transportation services inventory, county demographic information, and the 
needs & gaps and coordination strategies section of the county's 2008 plan. 
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The NCWRPC facilitated this session, presenting background material and guiding the 
group through the agenda.  Highlights of the background provided by the NCWRPC 
include an overview of the locally developed plan requirements and grant funding 
programs.  The Internet link to WisDOT's Coordination Plans Toolkit was provided to 
give participants additional information and resources on transportation coordination 
planning.   
 
The format of the meeting centered around informal discussion and general consensus.  
The group brainstormed transportation service needs and gaps and strategies and 
actions to address the identified needs or gaps.  The group decided to prioritize the final 
list of strategies by group consensus rather than weighted voting.  Refer to the sections 
titled Service Gaps and Needs and Strategies to Address Transportation Needs and 
Gaps in Portage County, below, for the outcomes of this session. 
 
 
Meeting Invitation and Participant Lists 
The stakeholder invitation list for the July 11 meeting included 87 individuals, see 
APPENDIX B.  Approximately 20 people attended the planning meeting as follows:   
 

Portage County 2013 Coordinated Transportation Plan Participant List 
Name Organization Role 
Susan Lemke Stevens Point Transit Public Transit Provider 
Donna Betro Portage Co. ADRC Transportation Lead 
Chelsey Drifka Community Care of Central WI Mobility Support 
Dave Adamczak Portage Co. ADRC Mobility Mgmt Director 
Connie Jacobson Wood Co. Transportation Adjacent County 
Karalyn Peterson Midstate Independent Living Disabled Assistance 
Jo Seiser  General Public-Transit User
Michael Clements Portage Co. Veterans Services Provider/Advocate 
Stan Potocki Portage Co. Board TCC Member 
Emily Fiedler  Service User - Senior / 

Individual w/ Disability 
Nicole Harrison CAP Services Vehicle Loan Programs 
Cheryl Breit CAP Services Vehicle Loan Programs 
Tanya Mazur Community Industries Corp Disabled Employment, etc. 
Patti Cahill United Way of Portage Co. Advocate 
Mandy Mayek Portage Co. HHS Family Support Services 
Bob Prosch  TCC Member 
Amy Brock North Haven Assisted Living Client Services Coordinator 
Cathy Hankison Ministry Health Care Patient Relations 
Jeff Cedar Home Instead Senior Care Client Care Coordinator 
Marlene Pohl Stevens Point Transit Travel Trainer 
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Keeper of the Plan 
The Portage County Transportation Coordinating Committee will continue to be the 
designated keeper of the plan.  Dave Adamczak, the County Mobility Managemet 
director with the Aging and Disability Resource Center of Portage County, will be the 
primary staff contact.   
 
 
Summary of Participant Review 
The plan meeting participants were given the opportunity to complete an evaluation 
form rating the process, meeting, and implementation strategies.  Most responses 
indicate a positive agreement regarding the process and the County's status.  Refer to 
APPENDIX C for copies of the completed participant evaluation forms. 
 
 
ANALYSIS OF SERVICE GAPS AND NEEDS 
 
Assessment of Existing Service 
An inventory of what transportation services are currently available in Portage County 
was compiled in the APPENDIX D.  There are several transportation services available, 
however, geographic and eligibility restrictions limit this service.  A general assessment 
of the inventory data indicates the following: 
 

• Evening and weekend services are limited, 
 

• Employment needs are underserved, and 
 

• More rural, inter-city and across-county services are needed. 
 
Demographic Information 
The NCWRPC provided demographic information in the form of countywide maps 
showing density of overall population and for target populations including seniors and 
individuals with disabilities, refer to APPENDIX E.  This information is useful in assisting 
with defining gaps and needs.   
 
Identification of Gaps and Needs 
Based on their experience and perceptions, meeting participants identified the following 
gaps and needs in the current transportation system within Portage County: 
 

• Continue Mobility Manager position to have one person to organize and be 
leader for transportation changes and improvements 

 
• Centralize information/computer software and coordinate dispatch  

 
• "One-Call-Center" needed to fully integrate coordination of various transportation 

services and resources across the County 
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• Staffing for increased service 
 

• Continue county-city travel training and develop bus buddy program 
 

• Continue and expand transit/transportation programs with UWSP and explore 
extending similar programs to MSTC 

 
• Explore working with area employers to pool resources for transport of 

employees, options could include: vanpools, expanding public transit options, 
Rideshare, etc. 

 
• Market & promote Rideshare and other transportation programs 

 
• Explore options for providing rides home from ER after hours (wheel chair issue) 

 
• Develop volunteer network for transport of veterans in need of help 

 
• Provide educations for local political officials, public & businesses about issues, 

resources (including funding) and transportation options 
 

• Consolidate and streamline similar transportation programs 
 

• Fill empty seats of resources already on the road/promote vehicle sharing 
 

• Expand alternative forms of transportation (walking/biking facilities, etc.) 
 

• Bus routes in rural areas/more options in rural areas 
 

• Start-up support for rural bus service 
 

• Para-transit/accessible transportation outside the city para-transit service 
 

• Limited urban para-transit 
 

• More frequent bus service - reduce headway on routes 
 

• Explore intercity /regional transit service 
 

• Only one SMV providers in the County 
 

• limited evening and weekend services 
 

• transportation for low-income individuals who often fall between the cracks of 
other funding / transportation for low-income workers 
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UPDATING / AMENDING THE COORDINATION PLAN 
 
The coordination plan establishes the framework for a five-year work program.  
However, should a strategy or project be identified that was not foreseen at the time of 
plan development, the plan can be amended through some form of stakeholder 
consensus process.  The plan should be regularly reviewed and updated if major 
changes in any provisions of the plan are identified.  At a minimum, the plan is required 
to be updated every five years.   
 
 
APPROVAL OF 2014 - 2018 PORTAGE COUNTY TRANSPORTATION 
COORDINATION PLAN 
 
After the identified strategies and actions were reviewed by the planning group and 
consensus was reached that their work was complete, the NCWRPC meeting facilitator 
entertained a motion on the question of approving the established five-year strategy and 
action plan: 
 
On a motion by Karalyn Peterson, seconded by Susan Lemke, the 2014 - 2018 Portage 
County Locally Developed, Coordinated Public Transit-Human Services Transportation 
Plan was approved with all in favor. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS PAGE LEFT BLANK, INTENTIONALLY. 
 
 
 



 

   

 
 

APPENDIX A 
 

Meeting Documentation 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS PAGE LEFT BLANK, INTENTIONALLY. 
 
 
 















 

   

APPENDIX B 
 

Meeting Invitation List 
 
 
 



  Global Tours 
  1101 A 1st St. 
 Stevens Point, WI  54481 

 

Salvation Army 
Bob Quam 
1300 Briggs Street 
Stevens Point, WI  54481 

Barb Rasmussen 
Portage County HHS 
817 Whiting Avenue 
Stevens Point, WI  54481 

Patty Dreir, County Executive 
Portage County 
1462 Strongs Avenue 
Stevens Point, WI  54481 

 

CAP Services, Inc. 
Mary Patoka 
5499 HWY 10 East, Ste A 
Stevens Point, WI  54481 

LJS Transit LLC 
104 17 Hwy 49 
Rosholt, WI  54473 

Stevens Point Public Schools 
3300 Water St. 
Stevens Point, WI  54481 

 

Tanya Mazur 
Community Industries Corp. 
41 Park Ridge Drive 
Stevens Point, WI  54481 

Achievement Center 
Early Intervention Program 
1640 West River Dr. 
Stevens Point, WI  54481 

Chelsey Drifka 
Community Care of Central WI 
3349 Church Street, Suite 1 
Stevens Point, WI 54481 

 

Kathleen Sankey 
Courtesy Cab/Carriers Inc. 
5622 Hwy B 
Stevens Point, WI  54482 

Sally Cutler, Executive Director 
North Central Wisconsin WDA 
1121 W. Grand Avenue 
Wisconsin Rapids, WI  54494 

   Linda Larson-Schlitz 
   DWD Disability Navigator 
   364 Grand Avenue 
   Wausau, WI  54403 

 

   UWSP –Transportation 
   Bill Rowe 
   2100 Main Street 
  Stevens Point, WI 54481 

Midstate Independent Living 
Consultants, Inc. 
Karalyn Peterson 
3262 Church Street, Suite 1 
Stevens Point, WI  54481 

Yeng Veng  
DWD Disability Navigator 
1109 6th St. 
Wausau, WI  54403 

 

Jeffrey Schuler, Director 
Portage County Planning Dept. 
1462 Strongs Avenue 
Stevens Point, WI  54481 

 
Volunteer Caregivers 
1519 Water St.,  
Stevens Point, WI  54481 

Kathy Olson 
364 Grand Ave. 
Wausau, WI 54403-6221 
 

 

Mayor City of Stevens Point 
Andrew Halverson 
1515 Strongs Ave. 
Stevens Point, WI  54481 

 
Dan Schobert 
2521 Meadow Lane Box 558 
Plover, WI  54467 

Cathy Hankison 
St. Michael’s Hospital 
900 Illinois Ave. 
Stevens Point, WI 54481 
 

 

St. Pt. Area HR Aso. 
Lisa Sobczak 
2813 Post Rd. 
Stevens Point, WI 54481 
 

Jo Seiser 
317 6th Ave. 
Stevens Point, WI 54481 
 

  John A. Corrigall  
  Renaissance Learning  
  PO Box 8036  
  Wisconsin Rapids, WI 54495-8036  
 

 

Kristin Duckart 
Executive Director – St. Michael’s 
Foundation 
900 Illinois Ave. 
Stevens Point, WI 54481 

Joerns Healthcare 
Connie Janowski 
5001 Joerns Dr. 
Stevens Point, WI 54481 

Nancy Campbell-Kelz 
Aspirus VNA Extended Care 
520 N 32nd Ave. 
Wausau, WI 54401 

 

Gamber-Johnson LLC 
Jeff Greene 
3001 Borham Ave. 
Stevens Point, WI 54481 

Portage County Business Council 
5501 Vern Holmes Dr. 
Stevens Point, WI 54481 



Del Monte 
County Trunk B 
Plover, WI 54467 
 

 

ABR Employment Services 
2813 Post Rd 
Stevens Point, WI 54481 
 

Express Personnel 
1001 Brilowski Rd. Suite C 
Stevens Point, WI 54481 
 

Flex-Staff 
1100 Centerpoint Dr. 
Stevens Point, WI 54481 
 

 

Kelly Services 
1101 Brilowski Rd, Suite B 
Stevens Point, WI 54481 
 

DMK USA Inc. 
Kenneth Turzinski 
4917 Coye Dr. 
Stevens Point, WI 54481 
 

AmeriCold 
Hwy 54 & 110th Street 
Plover, WI 54467 
 

 

Travel Guard 
3300 Business Park Dr.  
Stevens Point, WI 54481 
 

Delta Dental of WI 
2801 Hoover Ave. 
Stevens Point, WI 54481 
 

Sentry Insurance 
1800 Northpoint Dr 
Stevens Point, WI 54481-1283 
 

 

Donaldson Company Inc. 
John Slavich 
5200 Coye Dr.  
Stevens Point, WI 54481 
 

The Worth Co. 
214 Sherman Ave. 
Stevens Point, WI 54481 
 

McCain Foods 
Margo Bronk 
Hwy 54 & 110th Street 
Plover, WI 54467 
 

 

Marlene Pohl 
Travel Trainer 
2700 Week St. 
Stevens Point, WI 54482 

RR Donnelley 
Cyndi Sepulveda 
1600 Disk Dr. 
Plover, WI 54467 
 

Jeff Culver 
Home Instead Senior Care 
101 Division Street North, Suite 6 
Stevens Point, WI 54481 

 

James Limbach 
1732 Ellis St. 
Stevens Point, WI 54481 
 
 

Karalyn Peterson 
3262 Church St., Suite 1 
Stevens Point, WI 54481 
 
 

Jenny Knade 
1932 Church St. 
Stevens Point, WI 54481 
 
 

 

Jon Baltmanis 
7605 Evergreen Dr. West 
Waupaca, WI 54981-9642 
 
 

Kathryn Trachte 
1820 White Pine Drive 
Plover, WI 54467 
 
 

Jessica Schmidt 
Tanglewood Assisted living 
159 River Dr. 
Plover, WI 54467 
 

 

Susan Lemke 
Stevens Point Transit System 
2700 Week St. 
Stevens Point, WI  54482 

Portage Co. Veterans Service 
Michael Clements 
1516 Church Street 
Stevens Point, WI  54481 
 

Hans Walther 
Chairman-St. Pt. Trans. Com.  
2424 Ellis Street 
Stevens Point, WI  54481 
 

 

Mandy Mayek 
Portage Co. Health & Human Srvcs. 
817 Whiting Avenue 
Stevens Point, WI  54481 
 

Richard Bishop 
3279 Village Lane 
Plover, WI 54467 
 
 

Trista Derosa 
Community Care of Central WI 
3349 Church Street Suite 1 
Stevens Point, WI 54481 
 

 

Greg Flack 
Plover Taxi 
W9491 Cnty Rd B 
Bryant, WI 54418 
 

Mae Nachman 
Community Industries Corp., Inc. 
41 Park Ridge Drive 
Stevens Point, WI  54481 
 



Stan Potocki 
County Board Supervisor 
3474 Sunset Dr. 
Stevens Point, WI 54482 
 

 

Carrie Porter 
GWAAR-OAA Consultant 
1414 MacArthur Rd.,Suite A 
Madison Wi 53714 
 

Cheryl Breit 
CAP Services 
1608 West River Dr. 
Stevens Point, WI 54481 
 

Emily Fiedler 
1450 Water Street Apt. 417 
Stevens Point, WI 54481 
 

 
Robert Prosch 
2601 Madison Ave, Apt 106 
Plover WI  54467 

Goodwill Industries 
Tom Baldischwiler 
5373 Hwy 10E, Suite A 
Stevens Point, WI 54481 
 

Care Partners 
Tressa Weber 
3349A Whiting Ave. 
Stevens Point, WI 54481 
 

 

North Crest 
2225 Eagle Summit 
Stevens Point, WI 54481 
 

Oakridge Senior Living  
Marcia McDonald 
5625 Sandpiper St. 
Stevens Point, WI 54481 
 

Point Manor 
1800 Sherman Ave. 
Stevens Point, WI 54481 
 

 

Sylvan Crossings 
Sherry Wiza 
100 N. Green Ave. 
Stevens Point, WI 54481 
 

Wellington Place 
1902 Post. Rd 
Stevens Point, WI 54481 
 

Whispering Pines 
3380 Bridlewood Dr. 
Plover, WI 54467 
 

 

Community Partners Program 
2800 Prais St. 
Stevens Point, WI 54481 
 

Ministry Behavioral Health 
209 N. Prentice St. 
Stevens Point, WI 54481 
 

Craftsman Village 
3284 Village Lane 
Plover, WI 54467 
 

 

Carrie Porter 
GWAAR 
1414 MacArthur Rd Ste A 
Madison, WI 53714-1318 

Mission Village 
3446 Mission Lane 
Plover, WI 54467 
 

Noel Group 
1145 Clark St. 
Stevens Point, WI 54481 
 

 

Whitetail Run Office 
1590 Okray Ave. 
Plvoer, WI 54467 
 

Wyndmere Estates 
216 Prentice St. North 
Stevens Point, WI 54481 
 

Advantage Mobility & Services 
2833 Stanley St. 
Stevens Point, WI 54481 
 

 

United Way of Portage Co. 
Keri Gretebeck 
1100 Centerpoint Dr. Suite 302 
Stevens Point, WI 54481 
 

The Windsor 
Brian Seramus 
155 Devonshire Court 
Plover, WI 54467 
 

Aspirus Stevens Point Clinic 
Kristine Bell 
5409 Vern Holmes Dr. 
Stevens Point, WI 54481 
 

 

Klasinski Medical Complex 
Michael Wimme 
500 Vincent St. 
Stevens Point, WI 54481 
 

Plover Area Business Aso. 
Cheryl Fahrner 
2400 Post Road 
Plover, WI 54467 
 

    



 

   

APPENDIX C 
 

Meeting Evaluation Forms 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





























 

   

APPENDIX D 
 

Portage County Provider Inventory 
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APPENDIX E 
 

Demographic Information 
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